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Home BoardingTerms of Business
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1. New customers must attend a meet and greet at my property before booking. You agree to attend a trial familiarisation visit
which is mandatory before leaving your dog in my care.

2 . You agree that you are happy for your dog to board and go for walks with dogs from other families.

3. You confirm that you authorise me, Miss Jacqui Turnbull, at K9 Friends, to look after your dog/s at 8 Murieston Grove,
Livingston EH549AY, while you are away. | have the authority to take suitable action to protect and keep your dog/s healthy,
including taking them to your nominated vet or my vet in an emergency. You will be responsible for any veterinary fees, and | am
released from all liability related to the transportation, treatment, and expense of the dog/s.

4. In the unlikely event a need for surgery or the need for euthanasia arises for your dog during his or her stay due to accident or ill
health, You agree that I, Jacqui Turnbull, will accept the advice of a veterinary surgeon. (This is particularly applicable to more
elderly dogs.) Every effort will be made to contact you and discuss the situation with you should it arrive. If, however, you are not
contactable, you confirm that you give me permission to act on the advice of a veterinary surgeon and take necessary steps
following his advice in the interests of the welfare of your dog/s, including the need for euthanasia if it is required. If euthanasia is
required or should your dog die for any reason during their stay with me, your vet will be requested to keep his body in storage in
the first instance. If this is not possible, | can sensitively keep your dog in a locked outbuilding on sight until your return.
Alternatively, the local pet crematorium will be contacted, and a request will be made for storage till your return.

5. A %50 NON-refundable deposit is required to secure a home boarding booking.
The remaining outstanding balances for any booking are due one month before your dog’s drop-off date for each booking. You
understand, at that point, the full balance paid is non-refundable and non-transferable.

6 You consent to any images of your dog/s being used in any marketing material or on my website.
Circle- YES or NO

7. There is a shallow river at the rear of my property. You consent to allow your dogs to paddle in the river whilst on a walk.

8. You consent to your dog being allowed off-leash if you specify they can be on your registration form.

9, You are signing to agree that you have disclosed any behavioural issues your dog may have that could affect their suitability for
home boarding and sharing with other dogs from different families. Failure to disclose will result in the termination of your contract

and your dog being removed at your expense or collected by your emergency contact with no refund.

10 You have disclosed in full, as far as you are aware, any health issues your dog/s may have that | may need to be aware of,
including anything that might affect their suitability to board in my home with other dogs.

11 You confirm your dog/s are spayed and or neutered. N.B. Chemical castration for dogs (not bitches) is not sufficient as this
does not reduce unwanted behaviours towards other dogs or prevent the marking of territory in my home.

12. Boarding licence regulations require your dog(s) to be fully vaccinated, wormed and ideally up to date with flea treatments.
Proof of vaccinations is a legal requirement. You agree to provide proof of vaccinations and a copy of your vaccination card to be
held on file at my property for every home boarding visit.



